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Background
For people to feel welcome in their
community and participate in all aspects of
rural community life, it is important to build a
socially inclusive community. Social isolation,
personal loss, changes to living arrangements
and admission to hospital are all risk factors
for anxiety and depression in older people. 1015% of older people experience depression
and approximately 10% experience anxiety
(Beyond Blue).
Strong ties with family, friends and
community provide a sense of happiness,
security, support and purpose. Research
shows that such ties to the community are
protective against anxiety and depression,
and that joining group activities where
individuals meet new people who share their
interests is particularly protective against
loneliness (Beyond Blue).

Project aim
The project aims to reduce social isolation and
loneliness in older people by increasing their
participation in community groups and clubs.
There are three project activities that will help
achieve this:
1. Age-friendly Community Group Directory
2. Two Age-friendly Forums
3. Age-friendly Community Group Welcome
Checklist

Project outcomes
Age-friendly Community Group Directory
The directory was designed to be a resource
that includes various groups and clubs that
are inclusive of older people in the community.
The directory is available in print and online
at https://www.mrsc.vic.gov.au/LiveWork/Older-People/Age-friendlyCommunity-Group-Directory
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150 hard copies of the directory were
printed
Printed copies were distributed to
Neighbourhood Houses, Libraries, Council
Customer Service Centres, GP Clinics,
District Nurses, Council Community
Connection Workers, Regional Assessment
Service, Macedon Ranges Health, Cobaw
Community Health and Kyneton District
Health
The printed version includes 150 groups
and clubs with contact details
The online version is a live version and will
be updated regularly to include new
groups or to change details of groups or
clubs already listed
The directory has been promoted via
Council’s Shire Life, Over 55s Connect Enewsletter and the Over 55s Connect
Facebook Page

Positive feedback in relation to this resource has been received from both
the public and those working with older people in the community. A
resident new to the Macedon Ranges was inquiring about the different
groups and activities that are available, he was forwarded the link to the
directory and this was his feedback “Thanks for the link, I have looked and
it is very helpful… lots for me to investigate”.

Age-friendly forums
Two Age-friendly Forums were held
in October 2019 and brought
together representatives from a
range of community groups and
clubs. The forums provided
education around the risk factors
for social isolation and loneliness in
older people, and how as a group
or club they can help prevent it by
making their group or club more
welcoming and inclusive,
particularly for new members.
A Total of 31 attendees
participated in the forum
Both forums were facilitated by
Tonia Todman now a Macedon
Ranges local, author, previous
Network Ten presenter. Tonia
spoke about ageing and what it
means to her
Guest speakers included Janet
Wood (Muffin ‘n’ More), Cherry
Servis (Woodend Lifestyle Carers
Group) and Peter Johnson (U3A
Kyneton). They spoke about their
groups and the strategies they
used to welcome/include their
new members
All attendees were engaged and
there was lots of discussion with
different ideas and thoughts
about how to be inclusive.
Attendees shared their
experiences and different
approaches to welcoming new
people
The Checklist and Directory were
launched at the forums
Feedback from the pocket
evaluation at the forums was
overwhelmingly positive.

maybe
13.9%
no
2.8%

I learned something new
today

yes
83.3%

maybe
30.3%

Today’s forums will help
our group/club to be more
inclusive and/or welcoming

no
12.1%
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yes
57.6%

Age-friendly Community Group Welcome Checklist
The checklist was designed to be a guide for groups
and clubs to help them work towards being more
welcoming and inclusive of older people particularly
when they have a prospective new member. The
checklist includes a list of ‘tips on how to be
inclusive’ and ‘things to include in the clubs
individual welcome packs’.
The checklist is available online at
https://www.mrsc.vic.gov.au/Live-Work/OlderPeople/About-Healthy-Ageing#section-5
Copies of the checklist were distributed to all
attendees (31) at the Age-friendly Forums to take
back to their groups and clubs
A printed copy and link to the checklist was
distributed to all groups and clubs included in
the Age-friendly Community Group directory that
provided an email address (30+)
The checklist has been promoted via Councils
Shire Life, Over 55s Connect E-newsletter and
Over 55s Connect Facebook Page.
Feedback received in relation to this checklist has
been positive, with the need for this kind of
resource being recognised by groups. Feedback
from the pocket evaluation at the forums in relation
to the use of the checklist was also encouraging.
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maybe
18.2%

no
3%
We will use the Checklist with our
new members

yes
78.8%

Project Partnership
The Project Partnership Group
comprised four members of the
Macedon Ranges community; each
involved in community groups and
clubs in various ways and aged
over 65. The group guided decision
making in relation to the project,
and the activities and resources
developed.
The group was able to ensure that
the project was meeting local
need and that the resources being
developed would benefit older
people and be user friendly. Three
out of four group members
presented their knowledge and
experience at the Age-friendly
Forums.
The Project Partnership Group
were asked to give feedback about
their experience being part of the
project:
All participants found the
process rewarding

All participants felt their ideas
and opinions were listened to
and contribution valued
Following on from this project,
participants suggested
more age-friendly forums at
organisations e.g. RSL,
bowling clubs. Run by older
folk for older folk
more multifaceted approach
communication relating to
opportunities for older people
to feel and be part of their
communities.
All participants would be
interested in participating if a
similar project were to arise
Suggestions for how the process
could be improved for future
projects
One comment questioned the
value of developing a print
resource, due to the data
quickly becoming out of date.
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