
Mount Alexander Shire

The digital divide adversely affects people living in rural areas. This particularly affects older
people and those in the lower socio-economic demographic[1]. This means that there is a section
of our community that are vulnerable in the COVID-19 pandemic and are not receiving the same
level of information or opportunities compared to those that have good internet connections. 

The CVPCP partners in Macedon Ranges developed printable health & wellbeing information
packs. The packs covered a wide variety of topics and the content was taken from trusted
sources. Local information was collated by the partners and telephone numbers were supplied
rather than websites. This was at times challenging as some government initiatives were online
only eg Working for Victoria. 

A communication strategy included paid advertisements in local papers, newsletter articles, and
posters to reach those with poor internet connections, as well as utilising social media platforms. 

Distribution was managed by the Macedon Ranges Shire Council local Covid-19 hotline. All calls
to this line were offered a Health & Wellbeing Information Pack. The council took responsibility for
printing and postage. The pack was also available to download from the council web page. 

The pack was also distributed via the community health support program, Neighbourhood Houses,
food relief and  opportunity shops.

This work is ongoing but the interim evaluation shows the following distribution from June
2020 - August 2020:

requested and distributed through the Macedon Ranges Shire Council Covid-19                      
Hotline
distributed through the Community Support program at Cobaw Community Health    
 and Macedon Ranges Health
distributed via Op Shops
flyers to Neighbourhood Houses
flyers to Food banks

We are waiting for figures in relation to number of downloads of the pack from the Macedon
Ranges Shire Council website.
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Feedback responses

Mount Alexander Shire

Glad that it was there. Was nice to have various
numbers on hand in case they were required – felt it
was almost like a safety net.

Very helpful and pretty standard information. Nothing
that stood out in particular.

Good pack. Didn’t feel that sections regarding talking to
children about the virus or parenting during a pandemic
was useful given the age bracket. Would have liked to
see more community groups or support services for the
elderly.

Very informative and covered a wide range of topics.
More community groups for elderly community
members would have been good.

Did you receive the Health & Wellbeing Information pack?
 Will you use any of the information contained in the pack? 

  If so which topics/resources were most  useful to you?
 Was there information missing that you would find useful?

Macedon Ranges Shire Council rang recipients of the information packs
and asked the following questions:  

1.
2.

a.
3.

“I’ve read through the whole pack
and it contains so much

information. 

I keep the page from Macedon
Ranges Health [exercises for

seniors] on my dining table and
complete the exercises every day. 

With my hospital locked down I
haven’t been able to visit my
Physio so this page has been
keeping me moving and the

description and pictures are easy
to follow along with.”

Five recipients have been contacted at this time and the responses
are:  

Compiling the information packs was resource intensive. There was a
plethora of resources to go through  and then select which resources to
include in the packs.

Despite implementing a comprehensive communication strategy, with a
focus on non electronic communication, the demand was relatively low. 

From the feedback so far, the demand for these packs have been from
older members of our community. If this work was to be repeated the
content and distribution will be more targeted to older people.

Learnings

Macedon Ranges Shire resident


